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BANNERS/HANGING SIGNS  
Exhibitor Order Form 


 
EVENT NAME: ROOM / BOOTH: 
COMPANY: DELIVERY DATE: DELIVERY TIME: 


BILLING  NAME AND STREET ADDRESS: PICKUP DATE: PICKUP TIME: 


CITY STATE: ZIP: ONSITE CONTACT: 


PHONE: FAX: EMAIL: CONTACT PHONE: 


CARDHOLDER NAME: CC TYPE: CC#:                


CARDHOLDER SIGNATURE: EXP DATE:  SECURITY CODE 
 


BY SIGNING AND DELIVERING THIS FORM CUSTOMER AGREES TO ALL TERMS AND CONDITIONS ON THIS FORM. PLEASE READ THIS 
FORM CAREFULLY PRIOR TO PLACING ORDER.  
 
To receive PRE SHOW rates Encore must receive your order, with credit card information, no later than 14 days prior to show opening.  
All other orders will be processed at the LATE ORDER rate. 
 


TERMS AND CONDITIONS 
 


 ENCORE is responsible for hanging of all signage within the RIO Pavilion Convention Center.       
 


 Orders must be received 15-days prior to delivery date or a 30% surcharge will be added.      
 


 Written cancellation of equipment and services must be received by Encore Productions 48-hours prior to delivery time or a cancellation 
charge of 50% of original order will be applied. All On-site cancellations will be charged 100% of original order.     
 


 Display or exhibitor's on-site representative may supervise these activities.      
 


 Sign must include blueprints or drawings with detailed information which, must include orientation in booth, pick points for hanging, weight of 
signage and must be submitted five (5) days prior to event. 


 
 Electrical signs must be in working order, structurally sound and in accordance with national electrical codes and regulations.  


  
 Client is responsible for all hardware and assembly of signage unless otherwise contracted in writing. 


 
 The RIO has fixed ceiling rig points.  To center signs above booth we may have to build a truss structure to accommodate location at 


additional charge. 
 
 All Banners / Hanging Signs not picked up after the event will be held by Encore for 24 hours, after which, they will be disposed of properly. 
  


Note:  You should contact your general service contractor for shipping instructions for all hanging signs. 
 
 
 


 
LABOR RATES TO HANG SIGNS 


 
STRAIGHT TIME @ $93.00 per hour 


Monday – Friday 8:00am – 5:00pm 
OVERTIME @ $139.50 per hour 


After 8 hours 
DOUBLETIME @ $186.00 per hour 


After 12 hours 
TWO RIGGER FOUR HOUR MINIMUM ON ALL ORDERS 


 


 
 


 
CANCELLATIONS:  written cancellation of ordered 
equipment and services must be received 48 hours prior to 
delivery.  Failure to do so will result in a 100% charge to 
your credit card. 


  


 
HANGING / RIGGING IS AN EXCLUSIVE 
SERVICE OF THE RIO. 


Electrical charges are NOT included in Banner / Hanging Sign Prices. 


The Rio All-Suite Hotel & Casino nor its subcontractors are responsible for the construction methods and materials used to construct show and or exhibit structures.  
Rigging contractor for Rio should make installation connection to facility.  Rigging contractor reserves rights to inspect construction and condition of all signage before 
performing work.  Any sign found not structurally sound will not be permitted in the building.  Rigging contractor will not be held responsible for any damage or loss of 
equipment or injury to any person, caused by the installation connection by persons other than their personnel. 


Encore Productions 
3700 W. Flamingo Rd. 
Las Vegas, NV 89103 


p | 702.777.7853 
f  | 702.777.7811 


rio@encoreproductions.net 


ideas. people. gear.
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LABOR ESTIMATE 
INSTALLATION LOAD-IN 


DATE 
LOAD-IN 


TIME HOURS TOTAL 


2 RIGGERS (4 HOUR MINIMUM)     


DISMANTLE LOAD-OUT 
DATE 


LOAD-OUT 
TIME HOURS TOTAL 


2 RIGGERS (4 HOUR MINIMUM)     
 


 
RIGGING EQUIPMENT 


CHAIN MOTORS PRE 
SHOW 


LATE 
ORDER QTY TOTAL 


SCISSOR LIFT 250.00 300.00   


½ TON HOIST 150.00 200.00   


1 TON HOIST 150.00 200.00   
10’ - 12” BOX TRUSS 100 per stick 125 per stick   
10’ - 20.5” BOX TRUSS 125 per stick 150 per stick   
SPECIAL RIGG PACKAGE* - CALL FOR RATES -   


ESTIMATED TOTAL FOR RIGGING EQUIPMENT  
MATERIALS – Cables, clamps, connectors, etc., charged accordingly, if not supplied with sign.  
* Customer retains custom Rigg package at conclusion of show.  


 


SIGN INFORMATION 
TYPE OF SIGN SHAPE OF SIGN DIMENSION & WEIGHT OF SIGN 


 banner 
 grommets  pockets  1 sided  2 sided 
 structural   wood      system 
 metal         other 


 square     circle   rectangle  
 triangle    other  


 


height: 
 


length: 


width: weight: 
 


 


NUMBER OF FEET FROM THE FLOOR TO TOP OF SIGN:  
 


 ________ 
 


LOCATION OF SIGN 
Using the diagram below to represent your booth, indicate how far in from each boundary you would like your sign placed.     
      
Please fill in the booth numbers of all neighboring booths.           
For island and peninsula booths, indicate all across-the-aisle neighboring booths. 
 
 
 


HANGING / RIGGING IS AN EXCLUSIVE SERVICE OF THE RIO. 
COMPLETE THIS FORM AND FAX TO 702.777.7811 


FRONT SIDE 


BACK SIDE 


Feet in from FRONT aisle.____________ 
 


Booth #:____________ 
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Feet in from LEFT aisle.____________ 
 


Booth #:____________ 
 


Feet in from BACK aisle.____________ 
 


Booth #:____________ 
 


Feet in from RIGHT aisle.____________ 
 


Booth #:____________ 
 


EXHIBITOR’S 
INITIALS ______ 












 


Audio / Visual  
Exhibitor Order Form  


EVENT NAME: ROOM / BOOTH: 
COMPANY: DELIVERY DATE: DELIVERY TIME: 


BILLING  NAME AND STREET ADDRESS: PICKUP DATE: PICKUP TIME: 


CITY STATE: ZIP: ONSITE CONTACT: 


PHONE: FAX: EMAIL: CONTACT PHONE: 


CARDHOLDER NAME: CC TYPE: CC#:                


CARDHOLDER SIGNATURE: EXP DATE:  SECURITY CODE 
 


BY SIGNING AND DELIVERING THIS FORM CUSTOMER AGREES TO ALL TERMS AND CONDITIONS ON THIS FORM. PLEASE READ THIS 
FORM CAREFULLY PRIOR TO PLACING ORDER.  
 
To receive PRE SHOW rates Encore must receive your order, with credit card information, no later than 14 days prior to show opening.  
All other orders will be processed at the LATE ORDER rate. 


ALL EQUIPMENT PRICES ARE PER DAY 
DESCRIPTION PRE 


SHOW 
LATE 


ORDER QTY DAYS TOTAL 


VIDEO EQUIPMENT 
42" PLASMA (16X9) 525.00  625.00      


50" PLASMA (16X9)  650.00  725.00      
61" PLASMA (16X9) 1,200.00  2000.00      
6' PLASMA STAND      75.00  100.00      
DVD PLAYER     65.00  80.00      
VHS PLAYER      65.00  80.00      
20" TV MONITOR / VHS    105.00  130.00      
27" TV MONITOR / DVD-VHS 
/ CART    225.00  300.00      


27" TV VIDEO MONITOR    140.00  180.00      
BETACAM SP PLAYER / 
RECORD    500.00  550.00      
DVCAM PLAYER / 
RECORDER    350.00  425.00      
LCD PROJECTOR – 4000  
LUMENS    500.00  575.00      
LCD PROJECTOR – 5000 
LUMENS    725.00  850.00      
32" ROLL CART W/ SKIRT      35.00  50.00      
54" ROLL CART W/ SKIRT      40.00  60.00      
FLIPCHART PACKAGE      55.00  75.00      
DISPLAY EASEL      25.00  40.00      
COMPUTER EQUIPMENT 
17" LCD MONITOR    100.00  125.00      
20" LCD MONITOR    175.00  225.00      
24" LCD MONITOR    275.00  325.00      
LAPTOP COMPUTER CALL FOR PRICE      
DESKTOP COMPUTER W/ 
19" MONITOR CALL FOR PRICE      
WIRELESS PRESENTATION 
MOUSE      50.00  60.00      
SCREENS 
TRIPOD 6' X 6' 
 


50.00 60.00    
TRIPOD 8' X 8' 
 


50.00 60.00    
CRADLE 10' X 10' 
 


75.00 100.00    
 


DESCRIPTION PRE 
SHOW 


LATE 
ORDER QTY DAYS TOTAL 


RIGGING & STAGING 
20’ SCISSOR LIFT 250.00 300.00    


WOODEN PODIUM 125.00 175.00    
RISER – 4’ X 8’ SECTION 150.00 200.00    
16’ – 22’ BLACK VELVET 
DRAPE 17.00/ft 22.00/ft    
LABOR RATE  HRS  
ALL RIGGING IS SUBJECT TO AT 
LEAST 1 RIGGER @ $93.00 HOUR WITH 
A 4 HOUR MINIMUM. 


93.00/hr x   


ADDL labor charges will apply for booths outside the Pavilion Convention Ctr. 


AUDIO EQUIPMENT 
UHF COMBO (CHECK ONE) 


 HH    LAV   HEADSET 175.00 225.00    


WIRED MICROPHONE 35.00 50.00    
SM. POWERED SPEAKER 65.00 80.00    
LG. POWERED SPEAKER 100.00 130.00    
DIRECT BOX FOR 
COMPUTER AUDIO 30.00 50.00    
12 CHANNEL MIXER 135.00 170.00    
CD PLAYER 70.00 85.00    
(2) ART322 SPEAKERS 
(2) STANDS (1) WIRED MIC 
(1) MIXER 


350.00 425.00    


APOGEE AE5 PRO AUDIO                        
(2) AE5 SPEAKERS (2) 
STANDS (1) WIRED MIC (1) 
SMALL EFFECTS (1) MIXER 


595.00 650.00    


TOTALS 
TOTAL EQUIPMENT CHARGES  


LABOR CHARGES  
21% SERVICE CHARGE ($21 minimum)  


TOTAL DUE  
 


 
CANCELLATIONS:  written cancellation of ordered equipment 
and services must be received 24 hours prior to delivery.  
Failure to do so will result in a 100% charge to your credit card. 


  


 
AUDIO VISUAL IS AN EXCLUSIVE SERVICE 
OF THE RIO. 
COMPLETE THIS FORM AND FAX TO 702.777.7811  


Encore Productions 
3700 W. Flamingo Rd. 
Las Vegas, NV 89103 


p | 702.777.7853 
f  | 702.777.7811 


rio@encoreproductions.net 


ideas. people. gear.












BY SIGNING AND DELIVERING THIS FORM CUSTOMER AGREES TO ALL TERMS AND CONDITIONS ON THIS FORM. PLEASE READ THOROUGHLY FOR ALL INSTRUCTIONS PRIOR 
TO PLACING ORDER.


EMAIL ADDRESS:


Instructions:  1.) Use BOLD lines to indicate the outline of your booth.  2.)  Mark different services with separate symbols.  3.) Indicate the scale of the grid, (i.e., 1 
square = 1 foot) or indicate the dimensions of your booth.  4.) Mark the adjacent booth numbers or aisle number for reference.  5.) Indicate if your booth will be 


carpeted and if the cables need to be installed under the carpeting.  NOTE:  Labor is required for all electrical runs under booth carpet.


Back of Booth/Aisle Number: (indicate adjacent Booth) __________


INSTALL Date & Time:


Booth Carpeting?:  __________      Cables to be Run Under Carpeting?:     __________


ONSITE CONTACT:


 MAIL OR FAX FORMS WITH PAYMENT TO :


ENCORE PRODUCTIONS AT RIO LAS VEGAS


5150 So. Decatur Blvd.,  Las Vegas, Nevada 89118
Ph: (702) 946-4840  Fax: (702) 946-4452  Email:services@encoreproductions.net


ENCORE PRODUCTIONS AT RIO LAS VEGAS
To receive advance order rate, Encore Productions must receive 
your completed order form, with billing information, fourteen (14) 


days prior to move-in.


EVENT NAME:Booth Number:


BOOTH LAYOUT FORM


ON-SITE PHONE:


DISCONNECT Date & Time:


EXHIBITING COMPANY NAME:


ORDERED BY:


EVENT DATES: INSTALL LOCATION IN ROOM/BOOTH:


Adjacent 
Booth # 


Adjacent 
Booth # 


Front of Booth/Aisle Number: (indicate adjacent Booth) __________Front of Booth/Aisle Number: (indicate adjacent Booth) __________ rev. 9/1/2010








BY SIGNING AND DELIVERING THIS FORM CUSTOMER AGREES  TO ALL TERMS AND CONDITIONS ON THIS FORM. PLEASE R EAD THOROUGHLY FOR ALL INSTRUCTIONS PRIOR TO PLACIN G 


ORDER.  NO CHECKS ACCEPTED


BOOTH LIGHTING SERVICES FORM


 MAIL OR FAX FORMS WITH PAYMENT TO :


ENCORE PRODUCTIONS AT RIO LAS VEGAS


5150 So. Decatur Blvd.,  Las Vegas, Nevada 89118
Ph: (702) 946-4840  Fax: (702) 946-4452  Email:services@encoreproductions.net


ENCORE PRODUCTIONS AT RIO LAS VEGAS


ON-SITE PHONE:


CREDIT CARD TYPE: EXP. DATE: CREDIT CARD NUMBER:


Encore Productions, its contractors, and subcontractors are not responsible for voltage fluctuation or power failure due to temporary conditions or loose connections. For your protection, you should install a 


ORDERED BY: EMAIL ADDRESS:


CARDHOLDERS SIGNATURE: PRINT CARDHOLDERS NAME:


INSTALL LOCATION IN ROOM/BOOTH:  (Provide floor plan if available)


DISCONNECT Date & Time:


EXHIBITING COMPANY NAME:


BILLING ADDRESS:


TELEPHONE NUMBER: FAX NUMBER:


INSTALL  Date & Time:


Booth Number: To receive advanced pricing, Encore Productions mus t 
receive your completed order, with billing informat ion, 


fourteen (14) days prior to show move-in.


EVENT NAME:


ON-SITE CONTACT:CITY: STATE: ZIP:


EVENT DATES:


DATE/TIME: EQUIPMENT HOOKUP:


      MINIMUM 1/2 HOUR TOTAL LABOR CHARGE FOR INSTALL AND DISMANTLE GRAND TOTAL


ALL LIGHTING ORDERS & ISLAND BOOTHS REQUIRE ELECTRI CAL LABOR


LABOR: Labor between the hours of 8:00am and 5:00pm, Monday through Friday will be at the straight time labor rate. Labor before 8:00am and after 5:00pm, Monday through Friday and all Saturdays, Sundays 
and Holidays will be at the overtime rate. A minimum labor charge per booth on 1/2 hour for installation and dismantle will apply to all booths ordering lighting.  A floor plan is needed in order to proceed with 
electrical distribution from overhead or under the booth carpet for the lighting source. Please indicate what type of labor assistance you will require by completing the appropriate information below. Please 


indicate dates you would like work to commence.


DISTRIBUTION UNDER CARPET: OVERHEAD DISTRIBUTION (WHERE AVAILABLE): LIGHTING FIXTURES:


MATERIAL AND 
SERVICES TOTAL


      LABOR RATES:  STRAIGHT TIME - $85.00 OVERTIME - $170.00 LABOR TOTAL


$50.00


$210.00


Installation cannot begin until order is finalized and 
payment method has been received


PRICING IS BASED ON A 3 DAY SHOW, ADDITIONAL DAYS WILL REQUIRE A 25% PER DAY CHARGE
ALL ELECTRICAL MATERIALS & OUTLETS WILL REQUIRE A 7 % SERVICE FEE 7% SERVICE FEE


ALL LIGHTING PACKAGES INCLUDE POWER FOR THE LIGHTS


QUANTITY


$195.00


Lighting Package Description


Booth Lighting Package #1:                                                 
4' Track with one fixture


Booth Lighting Package #2                                                  
4' Track with two fixtures
Booth Lighting Package #3                                                   


4' Track with three fixtures
Booth Lighting Package #4                                                               
4' Track with four fixtures


Additional MR16 Lights


$220.00


$140.00


$170.00


ADVANCED 
PRICING


$120.00


$250.00


Please call for additional services that are not li sted on this order 
form, or for custom quotes for large orders


$190.00


Double Flood Light on Stanchion Pole $170.00


$60.00


Encore Productions, its contractors, and subcontractors are not responsible for voltage fluctuation or power failure due to temporary conditions or loose connections. For your protection, you should install a 
surge protector under/over voltage protector on your computer(s) and/or other equipment you deem necessary. Encore Electrical should make installation of all electrical service. Encore will not be responsible 


for any damaged or lost equipment, component computer hardware or software and/or any damage or injury to any person, caused by the installation, connection, or plugging into any electrical by persons other 
than our personnel.


STANDARD 
PRICING


SUBTOTAL


$95.00


$260.00


$300.00


75 Watt Flood Light on Stanchion Pole      


Rev 9/1/10ELECTRICAL LIGHTING IS AN EXCLUSIVE SERVICE OF RIO Prices Subject to change without Notice








CREDIT CARD TYPE: EXP. DATE: CREDIT CARD NUMBER:


To receive advanced pricing, Encore Productions must 
receive your completed order, with billing information, 


fourteen (14) days prior to show move-in.


EVENT NAME:


ON-SITE CONTACT:CITY: STATE: ZIP:


EXHIBITING COMPANY NAME:


BILLING ADDRESS:


ORDERED BY: EMAIL ADDRESS:


CARDHOLDERS SIGNATURE: PRINT CARDHOLDERS NAME:


TELEPHONE NUMBER: FAX NUMBER:


BY SIGNING AND DELIVERING THIS FORM CUSTOMER AGREES TO ALL TERMS AND CONDITIONS ON THIS FORM. PLEASE READ THOROUGHLY FOR ALL INSTRUCTIONS PRIOR TO 


PLACING ORDER.  NO CHECKS ACCEPTED


 MAIL OR FAX FORMS WITH PAYMENT TO :


ENCORE PRODUCTIONS AT RIO LAS VEGAS


5150 So. Decatur Blvd.,  Las Vegas, Nevada 89118


Ph: (702) 946-4840  Fax: (702) 946-4452  Email:  services@encoreproductions.net


ELECTRICAL SERVICES FORM
Encore Productions, its contractors, and subcontractors are not responsible for voltage fluctuation or power failure due to temporary conditions or loose connections. For your protection, you should install a 


surge protector under/over voltage protector on your computer(s) and/or other equipment you deem necessary. Encore Electrical should make installation of all electrical service. Encore will not be responsible 


Booth Number:
ENCORE PRODUCTIONS AT RIO LAS VEGAS


EVENT DATES: INSTALL LOCATION IN ROOM/BOOTH:  (Provide floor plan if available)


INSTALL Date & Time:


ON-SITE PHONE:


DISCONNECT Date & Time:


$82.00 $123.00


$145.00 $217.50


$190.00 $285.00


$295.00 $442.50


$20.00 $25.00


$20.00 $25.00


$375.00 $562.50


$610.00 $915.00


$935.00 $1,402.50


DATE/TIME: EQUIPMENT HOOKUP:


Rev 9/1/10ELECTRICAL IS AN EXCLUSIVE SERVICE OF RIO Prices Subject to change without Notice


GRAND TOTAL


7% SERVICE FEE


MATERIAL AND 
SERVICES TOTAL


DISTRIBUTION UNDER CARPET: OVERHEAD DISTRIBUTION (WHERE AVAILABLE): LIGHTING FIXTURES:


      MINIMUM 1 HOUR LABOR INSTALL AND MINIMUM 1/2 HOUR LABOR DISMANTLE


      LABOR RATES:  STRAIGHT TIME - $85.00 OVERTIME - $170.00


QUANTITY OF 24 HOUR 
POWER


LABOR: Labor between the hours of 8:00am and 5:00pm, Monday through Friday will be at the straight time labor rate. Labor before 8:00am and after 5:00pm, Monday through Friday and all Saturdays, 
Sundays and Holidays will be at the overtime rate. A minimum charge per booth on one hour for installation will apply to all booths requiring labor. Labor to disconnect will be based on one-half of the installation 


time and will be automatically applied to your invoice. A floor plan is needed in order to proceed with electrical distribution from overhead or on the floor. Please indicate what type of labor assistance you will 
require by completing the appropriate information below. Please indicate dates you would like work to commence.


ALL ISLAND BOOTHS AND ADDITIONAL SERVICES REQURE ELECTRICAL LABOR


ALL ELECTRICAL MATERIALS & SERVICES WILL REQUIRE A 7% SERVICE FEE


QUANTITY


LABOR TOTAL


ADVANCED 
ORDER RATE


PRICING IS BASED ON A 3 DAY SHOW, ADDITIONAL DAYS WILL REQUIRE A 25% PER DAY CHARGE


208 VOLTS SINGLE PHASE 30 AMPS


208 VOLTS SINGLE PHASE 60 AMPS


208 VOLTS SINGLE PHASE 100 AMPS


Installation cannot begin until order is finalized and 
payment method has been received


QUANTITYELECTRICAL SERVICES


ADDITIONAL ELECTRICAL SERVICES ADVANCED 
ORDER RATE


ADVANCED 
ORDER RATE


surge protector under/over voltage protector on your computer(s) and/or other equipment you deem necessary. Encore Electrical should make installation of all electrical service. Encore will not be responsible 
for any damaged or lost equipment, component computer hardware or software and/or any damage or injury to any person, caused by the installation, connection, or plugging into any electrical by persons other 


than our personnel.


SUBTOTAL


208 VOLTS SINGLE PHASE - 2000 WATTS OR 20 AMPS


STANDARD 
ORDER RATE


QUANTITY


PLEASE SUBMIT A FLOOR PLAN FOR ALL ISLAND BOOTHS AND UNDER CARPET ELECTRICAL RUNS


Please call for additional services that are not listed on this 
order form, or for custom quotes for large orders


Dedicated & 24 hour power will be at 2x the listed price. 
Please indicate these requirements below if needed.


STANDARD 
ORDER RATE


120 VOLTS - 1000 WATTS OR 10 AMPS


120 VOLTS - 2000 WATTS OR 20 AMPS


120 VOLTS - 500 WATTS OR 5 AMPS


ELECTRICAL MATERIALS


6' OUTLET PLUG STRIP


25' EXTENSION CORD


STANDARD 
ORDER RATE


SUBTOTALQUANTITY OF 24 HOUR 
POWER


Rev 9/1/10ELECTRICAL IS AN EXCLUSIVE SERVICE OF RIO Prices Subject to change without Notice








STATE:CITY:


INSTALL LOCATION IN ROOM/BOOTH:  (Provide floor plan if available)EVENT DATES:


 MAIL OR FAX FORMS WITH PAYMENT TO :


ENCORE PRODUCTIONS AT RIO LAS VEGAS


5150 So. Decatur Blvd.,  Las Vegas, Nevada 89118
Ph: (702) 967-4300  Fax: (702) 967-3844  Email:services@encoreproductions.net


Booth Number: To receive advanced rate prices, Encore Productions 
must receive your completed order, with billing 


information, fourteen (14) days prior to show move-in.


EVENT NAME:


INSTALL Date & Time: DISCONNECT Date & Time:


EXHIBITING COMPANY NAME:


BILLING ADDRESS:


ZIP: ON-SITE CONTACT:


TELEPHONE NUMBER: FAX NUMBER: ON-SITE PHONE:


ORDERED BY: EMAIL ADDRESS:


CREDIT CARD TYPE: EXP. DATE: CREDIT CARD NUMBER:


CARDHOLDERS SIGNATURE: PRINT CARDHOLDERS NAME:


Advanced 
Event Rate


Standard Event 
Rate


Quantity


$300.00 $400.00


$500.00 $600.00


$1,000.00 $1,250.00


$5,000.00 $5,500.00


$75.00 $125.00
$300.00 $400.00


$1,000.00 $1,250.00
$100.00 $125.00 
$50.00 $75.00 
$75.00 $100.00


$125.00 $150.00
SUBTOTAL


Rev 9/1/10INTERNET SERVICES IS AN EXCLUSIVE SERVICE OF RIO Prices Subject to change without Notice


Additional Bandwidth - (Event Connect only) 1Mbps increment


Room/Booth Connect - 2 devices, single location, DHCP (Static 
available) IP Addresses via shared, wired Ethernet connection.  


Event Connect - 29 devices, 3 locations, DHCP (Static available) IP 
Addresses via separate VLAN connections.  5Mbps bandwidth.


INTERNET SERVICES


Single Connect Basic - single device DHCP NAT'd IP Address via 
wired 256Kbps synchronous connection 


Single Connect Plus - single device DHCP NAT'd IP Address via 
wired 512Kbps synchronous connection 


Rio Las Vegas, Encore Productions, Inc. and their contractors or subcontractors shall not be liable for, and are hereby released from any direct, special, indirect, incidental, or punitive consequential 
damages, including without limitations lost profits, damage to business reputation, lost opportunity or commercial loss of any kind, to the customer that results directly or indirectly from the use of or the 


inability to use any of the services or equipment that is contemplated herein. 


Technician Labor - Hourly Rate - After Hours & Weekends


Technician Labor - Hourly Rate - Straight Time


Please call for additional services not shown on order form,


Additional Devices - (Booth Connect & Event Connect only)


Additional Locations - (Event Connect only)


Hub Rental - 8, 16 or 24 port 10/100 Hub ($100 replacement value)


Cable Rental - Cat5e patch cable up to 50' each


NO ROUTERS OR WIRELESS DEVICES OF ANY KIND WILL BE 
PERMITTED WITHOUT WRITTEN AUTHORIZATION TOTAL


or for custom quotes for large orders.


Subtotal


INTERNET SERVICES FORM
Please call for additional services that are not listed on this 


order form, or for custom quotes for large orders
NO REFUNDS ONCE SERVICE INSTALLATION BEGINS


Installation cannot begin until order is finalized 
and payment method has been received


BY SIGNING AND DELIVERING THIS FORM CUSTOMER AGREES TO ALL TERMS AND CONDITIONS ON THIS FORM (PAGE 2). PLEASE READ THOROUGHLY FOR ALL 
INSTRUCTIONS PRIOR TO PLACING ORDER.  AUTHORIZED SIGNATURE:







Terms and Conditions:


8.) Modification: This agreement shall not be amended by the parties except by written instrument signed by both parties.


9.) Choice of Law: This agreement shall be governed by, and construed in accordance with, the laws of the State of Nevada. In event of litigation, the place of 
venue shall be in the county of Clark in the State of Nevada.


10.) Entire Agreement: This agreement contains the entire understanding and agreements between the parties hereto the within subject matter, and there are no 
representations, agreements, or understandings, oral or written, between and among the parties hereto relating to the subject matter of this agreement which are 
not fully expressed herein.


12.) Equipment Responsibility: Client fully understands and accepts complete responsibility for all equipment leased to Client.  Such responsibility shall include, 
but not be limited to, damage, any necessary repairs, replacement of equipment not capable of being repaired to a fully functional status, loss of equipment, loss 
of income, and all other forms of loss or damage. All equipment, accessories, remote controls, cables, knobs, switches and cases are included in equipment 
responsibility.


13.) Equipment procedures:     a) Exhibitors will be responsible for the protection of any equipment rented from Encore Productions and will ensure that all  
equipment is returned to Encore Productions. Encore Productions reserves the right to charge the customer for any lost equipment.     b) Rental equipment 


4.) Encore Productions reserves the right to disconnect any equipment that is found to be causing overall network problems without offering any refunds for 
services that have been disconnected.


1.) Acceptance of terms: Client expressly acknowledges by receipt of services and/or products delivered by Encore Productions to Client or its designee, to the 
terms and conditions herein contained.


2.) Every device connected to the Internet/Network must have a purchased IP address from Encore Productions, regardless of whether the IP address is actually 
used or not.


3.) Servers and/or Routers of any type are allowed only on an Event Connect order. No Servers or Routers are allowed on Basic Connect, Basic Connect Plus, or 
Room Connect orders, including, but not limited to NAT, DHCP and Proxy Servers.


11.) Facsimile Signatures: Signatures sent/received via facsimile shall be considered as originals, and as such are valid signatures.


5.) Client agrees not to resell, extend, bridge or otherwise misuse Encore Productions connections and/or services.  Encore Productions reserves the right to 
disconnect any client found to have violated this usage agreement.


6.) Specific service location is defined as the area in the booth/room designated by the client. Service extended beyond rooms, air walls, doorways, walkways or 
50' distance from the drop point will require an additional location and incur an additional fee.


7.) Encore Productions is not responsible for cable and/or equipment provided by the client or any third party.  


Wireless (802.11) Internet Declaration


equipment is returned to Encore Productions. Encore Productions reserves the right to charge the customer for any lost equipment.     b) Rental equipment 
provided by Encore Productions for this order will remain the property of Encore Productions.    c) Only Encore Productions personnel are authorized to modify 
system wiring or cabling within the facility.     d) All equipment must comply with F.C.C. Regulations.


AUTHORIZED SIGNATURE:


BY SIGNING AND DELIVERING THIS FORM CUSTOMER AGREES TO ALL TERMS AND CONDITIONS ASSOCIATED WITH THIS 
FORM. PLEASE READ THOROUGHLY FOR ALL INSTRUCTIONS PRIOR TO PLACING ORDER. rev. 9/1/10


NO Customer provided access points are authorized for use within the Facility without Encore Productions’ prior approval (wireless access points without 
adjustable power outputs cannot be authorized under any circumstances). Customer(s) who attempt to set up their own wireless system can interfere with the 
facilities and/or Encore Productions Wireless Network. Encore Productions requires all Customers showcasing their wireless products to contact Encore 
Productions no less than 14 days prior to the show move-in so that we may engineer a cohesive network operating without interference.  Approvals may incur a 
site survey fee.


16.) Encore Productions does not provide an expressed or implied warranty for the equipment and services provided, including no warrant of fitness for particular 
purpose or merchantability. Part of the Agreement with Encore Productions is a limitation of liability so that Client's sole remedy or recourse against Encore 
Productions shall be the return of the price that the Client paid for services and/or equipment rental, regardless of type, nature or basis for the claim. Encore 
Productions shall have no liability whatsoever for personal injury, property damage, business loss, business interruption, consequential or punitive damages.


ALL WIRELESS ACCESS POINTS NOT AUTHORIZED BY ENCORE PRODUCTIONS ARE PROHIBITED.


Wireless Internet service is inherently vulnerable to interference from other devices that transmit similar radio frequency signals or that operate within the same 
frequency spectrum. Encore Productions cannot guarantee that interference will not occur. Encore Productions does NOT recommend wireless service for 
mission critical services such as product presentation or demos.  For demonstrations or to present products and other mission critical activity, via the Internet, 
Encore Productions highly recommends Customer(s) purchase hardwired services such as a Room/Booth Connect or Event Connect.  If you are unsure which of 
our products will best suit your needs, please contact us at (702) 967-4300 and one of our staff will be happy to assist you.


14.) Cancellation Policy: A 10% fee will be applied to orders canceled between the date the order is placed, and the install date.  NO REFUNDS OR CREDITS for 
orders cancelled after installation has begun.


15.) Phone Usage Charges: Usage charges are billed by the hotels through Encore Productions. These charges come directly from the hotel; Encore 
Productions has no control over them. Local and toll-free calls are $1.25 each. Long distance calls are billed at AT&T Operator Assisted Rates.  Credit card 
required for all phone services provided.
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169.224 0 Td
[(d)2.03805( )7.35102(o)2.03805(n)2.03805( )7.35102(t)-5.31297(h)2.03805(i)7.35102(s)-2.21563( )278]TJ
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/R7 7.08 Tf
1.00198 0 0 1 44.64 402.12 Tm
[(o)2.03805(rd)2.03805(e)-2.21511(r )7.34999(f)-5.31194(o)2.03805(rm)9.38804(,)7.34999( )7.34999(o)2.03805(r )7.34999(f)-5.31194(o)2.03805(r )7.34999(c)-2.21357(u)2.03805(s)-2.2146(t)-5.31194(o)2.03805(m)9.38907( )7.35102(q)2.03805(u)2.03805(o)2.03805(t)-5.31297(e)-2.21563(s)-2.21563( )7.35102(f)-5.31297(o)2.03805(r )7.35309(l)7.35102(a)-2.21563(rg)2.03805(e)-2.21563( )7.35102(o)2.03805(rd)2.03805(e)-2.21563(rs)556]TJ
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/R7 6.36 Tf
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[(N)6.43625(O)5.94433( )-4.4594(R)6.43625(E)7.93038(F)8.42229(U)6.43625(N)6.43625(D)6.43625(S)7.93038( )-4.4594(O)5.94433(N)6.43625(C)6.43625(E)7.93038( )-4.4594(S)7.93038(E)7.93038(R)6.43625(V)7.93038(I)-4.4594(C)6.43625(E)7.93038( )-4.4594(I)-4.4594(N)6.43625(S)7.93038(T)8.42229(A)25.2669(L)8.42229(L)8.42229(A)25.2669(T)8.42229(I)-4.4594(O)5.94433(N)6.43625( )-4.4594(B)6.43625(E)7.93038(G)5.94433(I)-4.4594(N)6.43625(S)667.002]TJ
/R7 7.08 Tf
1.00198 0 0 1 423.84 411.24 Tm
[(I)7.35102(n)2.04011(s)-2.21357(t)-5.31091(a)-2.21357(l)7.35102(l)7.35102(a)-2.21357(t)-5.31091(i)7.35102(o)2.04011(n)2.04011( )7.35102(c)-2.21357(a)-2.21357(n)2.04011(n)2.04011(o)2.04011(t)-5.31091( )7.35102(b)2.04011(e)-2.21357(g)2.04011(i)7.35102(n)2.04011( )7.35102(u)2.04011(n)2.04011(t)-5.31091(i)7.35102(l)7.35102( )7.35102(o)2.04011(rd)2.04011(e)-2.21357(r )7.35102(i)7.35102(s)-2.21357( )7.35102(f)-5.31091(i)7.35102(n)2.04011(a)-2.21357(l)7.35102(i)7.35102(z)-7.46666(e)-2.21357(d)2.04011( )278]TJ
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8.33333 0 0 8.33333 0 0 cm BT
/R7 7.08 Tf
1.00198 0 0 1 435.84 402.12 Tm
[(a)-2.21357(n)2.04011(d)2.04011( )7.35102(p)2.04011(a)-2.21357(y)14.702(m)9.38701(e)-2.21357(n)2.04011(t)-5.31091( )7.35102(m)9.38701(e)-2.21357(t)-5.31091(h)2.04011(o)2.04011(d)2.04011( )7.35102(h)2.04011(a)-2.21357(s)-2.21357( )7.35102(b)2.04011(e)-2.21357(e)-2.21357(n)2.04011( )7.35102(re)-2.21357(c)-2.21357(e)-2.21357(i)7.35102(v)31.6177(e)-2.21357(d)611.002]TJ
ET
Q
Q
q
8.33333 0 0 8.33333 0 0 cm BT
/R7 7.08 Tf
1.00198 0 0 1 25.32 456.36 Tm
[(B)-5.37105(Y)24.2067( )7.3505(S)7.29114(I)7.3505(G)-0.117699(N)-5.3713(I)7.35102(N)-5.3713(G)-0.118731( )7.34999(A)28.4604(N)-5.37079(D)-5.37079( )7.34999(D)-5.36976(E)7.29114(L)2.03805(I)7.34999(V)7.29114(E)7.29114(R)-5.37079(I)7.34999(N)-5.37285(G)-0.117699( )7.35102(T)18.9537(H)-5.37079(I)7.35102(S)7.29114( )7.35309(F)2.03805(O)-0.117699(R)-5.37079(M)4.13598( )7.35102(C)-5.37079(U)-5.37079(S)7.29114(T)18.9537(O)-0.117699(M)4.13598(E)7.29114(R)-5.37079( )7.35102(A)28.4604(G)-0.117699(R)-5.37079(E)7.29114(E)7.29114(S)]TJ
217.968 0 Td
[( )7.35102(T)18.9516(O)-0.119764( )7.35102(A)28.4584(L)2.04011(L)2.04011( )7.35515(T)18.9557(E)7.2932(R)-5.37285(M)4.13392(S)7.2932( )7.35102(A)28.4584(N)-5.37285(D)-5.37285( )7.35102(C)-5.37285(O)-0.119764(N)-5.37285(D)-5.37285(I)7.35102(T)18.9557(I)7.35102(O)-0.119764(N)-5.37285(S)7.2932( )7.35102(O)-0.119764(N)-5.37285( )7.35102(T)18.9557(H)-5.37285(I)7.35102(S)7.2932( )7.35102(F)2.04011(O)-0.119764(R)-5.37285(M)4.13392( )7.35102(\()-5.31091(P)7.2932(A)28.4584(G)-0.119764(E)7.2932( )7.35102(2)-2.21357(\))-5.31091(.)]TJ
204.315 0 Td
[( )7.35102(P)7.2932(L)2.04011(E)7.2932(A)28.4584(S)7.2932(E)7.2932( )7.35102(R)-5.37285(E)7.2932(A)28.4542(D)-5.36872( )7.35102(T)18.9557(H)-5.36872(O)-0.107374(R)-5.36872(O)-0.115634(U)-5.36872(G)-0.115634(H)-5.36872(L)2.04011(Y)24.2088( )7.35102(F)2.04011(O)-0.115634(R)-5.36872( )7.35102(A)28.4625(L)2.04011(L)2.04011( )278]TJ
-422.283 -9.72 Td
[(I)7.35025(N)-5.3713(S)7.29114(T)18.9537(R)-5.3713(U)-5.3713(C)-5.37079(T)18.9537(I)7.34999(O)-0.117699(N)-5.37079(S)7.29114( )7.34999(P)7.29114(R)-5.36976(I)7.34999(O)-0.117699(R)-5.37079( )7.34999(T)18.9537(O)-0.117699( )7.34999(P)7.29114(L)2.03805(A)28.4604(C)-5.37079(I)7.35102(N)-5.37079(G)-0.117699( )7.35309(O)-0.117699(R)-5.37079(D)-5.37079(E)7.29114(R)-5.37079(.)7.35102( )7.35102( )278]TJ
/R7 7.68 Tf
1.00202 0 0 1 181.2 446.64 Tm
[(A)20.2895(U)4.69596(T)-12.7421(H)4.69596(O)-1.6789(R)4.69596(I)-2.68395(Z)2.85146(E)-3.5234(D)4.69596( )-2.68395(S)-3.5234(I)-2.68395(G)-1.6789(N)4.69406(A)20.2876(T)-12.7421(U)4.69406(R)4.69406(E)-3.5253(:)333]TJ
/R9 9 Tf
1.00197 0 0 1 25.56 527.4 Tm
[(O)6.18977(R)3.41814(D)3.41814(E)1.64633(R)3.41855(E)1.64552(D)3.41774( )-1.44896(B)1.64633(Y)14.9534(:)278]TJ
277.492 0 Td
[(E)1.64714(M)21.2699(A)1.64714(I)-1.44896(L)-2.89793( )-1.44896(A)1.64714(D)3.41774(D)3.41774(R)3.41774(E)1.64714(S)1.64714(S)1.64714(:)278]TJ
-277.492 -23.52 Td
[(C)3.41814(R)3.41814(E)1.64633(D)3.41814(I)-1.44856(T)12.1822( )-1.44856(C)3.41774(A)1.64633(R)3.41774(D)3.41774( )-1.44815(T)12.1814(Y)14.9534(P)1.64633(E)1.64633(:)-12896(E)1.64552(X)14.9526(P)1.64714(.)-1.44896( )-1.44896(D)3.41774(A)1.64714(T)12.183(E)1.64714(:)-2529.79(C)3.41774(R)3.41774(E)1.64714(D)3.41774(I)-1.44896(T)12.183( )-1.44896(C)3.41774(A)1.64714(R)3.41774(D)3.41774( )-1.44896(N)3.41774(U)3.41774(M)21.2699(B)1.64714(E)1.64714(R)3.41774(:)278]TJ
23.52 TL
T*[(C)3.41814(A)1.64633(R)3.41814(D)3.41814(H)3.41855(O)6.18896(L)-2.89712(D)3.41774(E)1.64633(R)3.41855(S)1.64633( )-1.44896(S)1.64633(I)-1.44896(G)6.18977(N)3.41774(A)1.64552(T)12.1814(U)3.41774(R)3.41774(E)1.64714(:)278]TJ
277.492 0 Td
[(P)1.64714(R)3.41774(I)-1.44896(N)3.41774(T)12.183( )-1.44896(C)3.41774(A)1.64714(R)3.41774(D)3.41774(H)3.41774(O)6.18896(L)-2.89793(D)3.41774(E)1.64714(R)3.41774(S)1.64714( )-1.44896(N)3.41774(A)1.64714(M)21.2699(E)1.64714(:)278]TJ
/R7 7.68 Tf
1.00202 0 0 1 303.36 646.32 Tm
[(D)4.69406(I)-2.68395(S)-3.5253(C)4.69406(O)-1.6789(N)4.69406(N)4.69406(E)-3.5253(C)4.69406(T)611]TJ
/R9 7.68 Tf
50.7777 0 Td
[( )-2.68395(D)4.69406(a)-5.3679(t)-2.68395(e)-5.3679( )-2.68395(&)-3.5253( )-2.68395(T)-12.7421(i)3.68901(m)-24.6467(e)-5.3679(:)278]TJ
/R9 9 Tf
1.00197 0 0 1 25.56 621.96 Tm
[(E)1.64633(X)14.9534(H)3.41814(I)-1.44856(B)1.64633(I)-1.44856(T)12.1822(I)-1.44896(N)3.41774(G)6.18977( )-1.44896(C)3.41774(O)6.19058(M)21.2683(P)1.64633(A)1.64633(N)3.41774(Y)14.9526( )-1.44896(N)3.41774(A)1.64552(M)21.2683(E)1.64714(:)278]TJ
T*[(B)1.64633(I)-1.44856(L)-2.89712(L)-2.89712(I)-1.44856(N)3.41814(G)6.19018( )-1.44896(A)1.64633(D)3.41774(D)3.41774(R)3.41855(E)1.64633(S)1.64633(S)1.64633(:)278]TJ
277.492 -23.52 Td
[(Z)-1.12408(I)-1.44896(P)1.64714(:)-6162.62(O)6.18896(N)3.41774(-)0.321631(S)1.64714(I)-1.44896(T)12.183(E(I)-1.44856(T)12.1874(-)0.321631(S)1.69E(I)-1.44856(T)12.16n018( )-1.44896(A)1..44856(T)12.1874(-)4(-)0)756(T)12.1



